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How to Remove Viruses From Your Computer

Sophos Anti-Virus is available free of charge to all University of Arizona
Faculty, Staff and Students from http://sitelicense.arizona.edu/sophos.

1. Open Sophos Anti-Virus.
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2. Click on the Scan my computer button.
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3. Sophos will now scan your computer for viruses.
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Items scanned: 156,081
Items detected: 0
Items dealt with: 0
Items passed to Quarantine: 0
Errors: 3
Close ] [ Less <« ]
Scan history:

M\ Scanning "C:\Windows\Temp\sqlite_bo9E:xIBPfb0IMWu" returned SAV Interface error
0xa0040210: The file could not be accessed.

2\ Scanning "C:\Windows\Temp\sqlite_i3dlpqjKPZhiWeB" returned SAV Interface error
0xa0040210: The file could not be accessed.

M\ Scanning "C:\Windows\Temp\sqlite_stM2w8FUj7gO2AV" returned SAV Interface error
0xa0040210: The file could not be accessed.

4. Once the scan is complete you will be presented with a summary. If
Sophos detects any viruses or threats, the summary will let you know
how they were dealt with (either removed or passed to Quarantine).
Should anything be sent to Quarantine you will need to manually
delete the infected files from your computer. To do this, click on the
Quarantine link.
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In the Quarantine Manager, click the Select all button and choose the
Delete option from the Perform Action drop-down menu in the lower
right-hand corner of the window. Once all files have been removed from the
Quarantine Manager you can close Sophos.



